
Student Survey re Academic Skills Supports at NUI 
Galway 

 

 
 

 

1)  Please select from the list which academic school/discipline is relevant to you 
 
                Acadamh na hOllscolaiochta Gaeilge 

                School of Adult Education & Professional Development 

                School of Business and Economics 

                School of Chemistry 

                School of Education 

                School of Engineering and Informatics 

                School of Geography & Archaeology 
                School of Health Sciences 

                School of Humanities 

                School of Languages, Literature & Cultures 

                School of Law 

                School of Mathematics, Statistics & Applied Mathematics 

                School of Medicine 

                School of Natural Sciences 

                School of Nursing and Midwifery Studies 

                School of Physics 

                School of Political Science and Sociology 

                School of Psychology 

                Other 

 
2)  What year of study have you completed in May 2014? 

 
                Undergraduate - Year 1 

                Undergraduate - Other 

                Postgraduate 

                Other 

 

3)  Thinking back to your first day as an undergraduate student in NUI Galway, how 

would you rate your ability at that time, in each of the following academic skills 
categories? (1 = very poor -> 5 = excellent) 

 
 

 1 2 3 4 5 I don't know what this means 

Effective Reading & Note-taking       

Effective Revision & Study Skills       

Research Skills & Information Literacy       

Critical & Reflective Thinking       

Academic Writing       

Referencing & Avoiding Plagiarism       

Computer Literacy & ICT Skills       

Collaborative Working       

Time Management       

Problem Solving       



Communication - Public Speaking/Presentation       

Skills of Mathematics       

 

 
4)  After completing your first year of undergraduate study, how would you now rate 

your ability in each of the following academic skills categories? (1 = very poor -> 5 = 

excellent) 
 

 

 1 2 3 4 5 I don't know what this means 

Effective Reading & Note-taking       

Effective Revision & Study Skills       

Research Skills & Information Literacy       

Critical & Reflective Thinking       

Academic Writing       

Referencing & Avoiding Plagiarism       

Computer Literacy & ICT Skills       

Collaborative Working       

Time Management       

Problem Solving       

Communication - Public Speaking/Presentation       

Skills of Mathematics       

 
 

5)  Do you feel that you struggled with any of the following areas as part of your first 
year of study at NUI Galway? (1 = performed well -> 5 = really struggled) 

 
 

 1 2 3 4 5 I don't know what this means 

Effective Reading & Note-taking       

Effective Revision & Study Skills       

Research Skills & Information Literacy       

Critical & Reflective Thinking       

Academic Writing       

Referencing & Avoiding Plagiarism       

Computer Literacy & ICT Skills       

Collaborative Working       

Time Management       

Problem Solving       

Communication – Public Speaking/Presentation       

Skills of Mathematics       

 

 

6)  Are there any other areas where you feel that you struggled academically during 
your first year of study in NUI Galway? 

 
                

_______________________________________________________________________________
_______________________________________________________________________________

______________________________________________________________ 

 



 

7)  In relation to your own studies, would you have valued support in the following 
skills areas during your first year? (1 = not at all -> 5 = Definitely) 

 
 

 1 2 3 4 5 Not needed for my subject 

Effective Reading & Note-taking       

Effective Revision & Study Skills       

Research Skills & Information Literacy       

Critical & Reflective Thinking       

Academic Writing       

Referencing & Avoiding Plagiarism       

Computer Literacy & ICT Skills       

Collaborative Working       

Time Management       

Problem Solving       

Communication – Public Speaking/Presentation       

Skills of Mathematics       

 

 
8)  Up to this point, were you aware of the following Academic Skills Support services 

offered by the University to its students? 

 
 

 Yes No 

The Academic Writing Centre (http://www.library.nuigalway.ie/awc)   

Subject Librarians - Information Skills Support 
(http://www.library.nuigalway.ie/support/subjectsupport/) 

  

Online Computer Training Module (via Blackboard)   

ComputerDisc - Programming/Software Development Support 

(http://computerdisc.it.nuigalway.ie) 
  

Skills4StudyCampus via module TLC100 on Blackboard (http://nuigalway.blackboard.com)   

S.U.M.S. - Mathematics Support (http://www.maths.nuigalway.ie/sums)   

 
 

9)  Did you avail of any of the following Academic Skills Supports during your first 
year of study? 

 

 

 Yes No 

The Academic Writing Centre (http://www.library.nuigalway.ie/awc)   

Subject Librarians - Information Skills Support 

(http://www.library.nuigalway.ie/support/subjectsupport/) 
  

Online Computer Training Module (via Blackboard)   

ComputerDisc - Programming/Software Development Support 
(http://computerdisc.it.nuigalway.ie) 

  

Skills4StudyCampus via module TLC100 on Blackboard (http://nuigalway.blackboard.com)   

S.U.M.S. - Mathematics Support (http://www.maths.nuigalway.ie/sums)   

 

 
10)  Please add other academic skills supports that you would value at NUI Galway 



 

                
_______________________________________________________________________________

_______________________________________________________________________________
______________________________________________________________ 

 

 
11)  In relation to each of the following factors, how do you rate the accessibility of 

the Academic Skills Supports provided by the University for its students? (1 = very 
poor -> 5 = excellent) 

 
 

 1 2 3 4 5 Don't know 

Delivery methods (e.g. face-to-face, online, group workshops, etc.)       

Service Location       

Advertising/Publicity       

Opening Hours       

 

 
12)  Please include any other factors you feel impact on the accessibility of academic 

skills support services and where they lie on the scale (1-5). 
 

                
_______________________________________________________________________________

_______________________________________________________________________________

______________________________________________________________ 
 

 
13)  What medium would you prefer to see used to deliver Academic Skills Supports 

to students? 

 
                Online 

                Face-to-face 

                Both 

 

14)  How would you like to receive support for Academic Skills? 
 
                One-to-One 

                Group Tutorials/Workshops 

                Both 

 
15)  How would you prefer to see Academic Skills Supports delivered to students? 

 
                Embedded in Academic programmes 

                Open, generic service available to all disciplines 

                Both 

 

16)  Any comments about Academic Skills Support at NUI Galway? 
 

                

_______________________________________________________________________________
_______________________________________________________________________________

______________________________________________________________ 



 

 
17)  What modes of communication do you use regularly? 

 
                NUI Galway email 

                Personal email 

                Facebook 

                Twitter 

                Other (please specify) 

 

                
If you selected other, please specify               

______________________________________________________________________ 
 

18)  If you would like to be entered into a prize draw, please enter your email 

address here: 
 

               ____________________________________________________________ 
 

Thank you for taking the time to complete this survey. Your feedback is invaluable to us. 


